
Order No.01/2012 
No.116-31/2011-SB 
Government of India 

Ministry of Communications & IT 
Department of Posts 

Dak Bhawan, Sansad Marg, 
New Delhi-110001. 
Date:       .01.2012      

To 
All Heads of Circles/Regions 
Addl. Director General, APS, New Delhi. 
 
Subject:- Action Plan to “Identify potential areas of corruption related to Departmental 

activities/functions and develop action plan to mitigate them”- implementation of 
the action plan regarding. 

 
Sir / Madam, 
 
 The above noted subject was included in the RFD 2011-12 and Vigilance Division has identified 
such activities/functions under this obligation and suggested Action Plan to mitigate them. Activities 
identified pertaining to FS Division and the Action Plan are given below:- 
 
Sl.No. Activity/Functio Action Plan
1 Settlement of Deceased claim 

cases 
Date stamping of all documents received on 
the day the receipt is issued to claimant and 
regular checking/monitoring of the register of 
deceased claim cases by Postmaster and 
Inspecting authorities.

2 Transfer of Account/Certificates Date stamping of transfer application on the 
day of issue of receipt to the applicant and 
regular checking/monitoring of register of 
transfer of accounts by Postmaster and 
Inspecting authorities.

3 Free access to unauthorized 
persons and agents give chance 
to collude and indulge in Corrupt 
Practices 

No unauthorized person or agent should be 
allowed to enter the working area. Entries of 
agents in Public Hall should be restricted to the 
time allocated for them by the Postmaster.  

 
2. It is requested that necessary instruction may be issued to all field units as well as 
inspecting/visiting officers to implement the action plan. 

 
 
 

(Shipra Sharma) 
Director (FS) 

Copy to:- 
1. DDG(FS)/DDG(VIG)/JS&FA/DDG(PAF)/DDG(RB)/DDG (Estt.)/DDG(PG & Inspections)/DDG 

(PCO) 
2. Director (Tech) O/o  Pr. CPMG T..N Circle.  
3. Director (FS)/Director (CBS), Dak Bhawan. 
4. Director of Audit (P&T), Delhi. 
5. Resident Audit Officer, Room No.517-B, Dak Bhawan, New Delhi. 
6. All Directors/Dy. Directors of Accounts, Postal 
7. Director, Postal Staff College, Ghaziabad. 
8. All Directors, Postal Training Centres. 
9. Director PTC Mysore for uploading the SB order on India Post Web Site. 
10. A.D (Tech), SDC Chennai O/o CPMG T.N.Circle, Chennai. 
11. AD /Inspection/PF/Vigilance 
12. All Accounts Officers ICO(SB) 
13. All recognized unions. 
14. MOF(DEA), NS-II, North Block, New Delhi 
15. Director, NSI, CGO Complex,’A’Wing, 4th Floor, Seminary Hills, Nagpur-440006 

 
 



SB Order No.02/2012 
No.113-23/2005-SB 
Government of India 

Ministry of Communications & IT 
Department of Posts 

Dak Bhawan, Sansad Marg, 
New Delhi-110001. 

Date:       10.02.2012      
To 
All Heads of Circles/Regions 
Addl. Director General, APS, New Delhi.  
 
Subject:- Taking of Know Your Customer(KYC) documents at the time of credit of maturity 

value and cash withdrawal from savings account opened without KYC 
documents.  

Sir / Madam, 
 
 The undersigned is directed to say that after removal of ceiling of maximum deposit in Post 
Office Savings Account, it has been observed that the possibility of fraud is more due to the fact that so 
far, KYC norms are not applied to Savings Accounts opened prior to introduction of AML/CFT norms in 
Small Savings Schemes. In order to curtail this possibility, following guidelines are being issued:- 
 
1. In case, any depositor/holder/subscriber desires to credit maturity value of his Savings 
Instrument into a Post Office Savings Account opened prior to introduction of AML/CFT Norms i.e 
without taking prescribed KYC documents, full KYC documents are to be obtained as per Risk 
Categorization (based on the amount being credited) before allowing credit of maturity value into 
savings account. Similarly, if a new Savings Account is opened to facilitate credit of maturity value, 
KYC documents are to be taken as per Risk Categorization based on the maturity Value being 
credited. 
 
2. In case, an amount of Rs.50,000/- or above is withdrawan by cash from any savings account, 
full KYC Documents are to be taken as per Risk Categorization (based on the balance in Savings 
Account at the time of withdrawal) if the account was opened without taking any KYC documents. In 
case the account was opened with KYC documents prescribed for lower category of accounts and the 
balance in the account at the time of withdrawal is more than the amount prescribed for that category, 
additional KYC documents should be obtained as per the revised category of account.  
 
3. It is requested that necessary instruction may be issued to all field units as well as 
inspecting/visiting officers to implement the fresh guidelines. 
 
4. This issues with the approval of DDG(FS) 

Yours faithfully, 
   
  

(Kawal Jit Singh) 
Assistant Director (SB) 

Copy to:- 
1. DDG(FS)/DDG(VIG)/JS&FA/DDG(PAF)/DDG(RB)/DDG (Estt.)/DDG(PG & Inspections)/DDG 

(PCO) 
2. Director (FS)/Director (CBS), Dak Bhawan. 
3. Director of Audit (P&T), Delhi. 
4. Resident Audit Officer, Room No.517-B, Dak Bhawan, New Delhi. 
5. All Directors/Dy. Directors of Accounts, Postal 
6. Director, Postal Staff College, Ghaziabad. 
7. All Directors, Postal Training Centres. 
8. Director PTC Mysore for uploading the SB order on India Post Web Site. 
9. A.D (Tech), SDC Chennai O/o CPMG T.N.Circle, Chennai. 
10. AD /Inspection/PF/Vigilance 
11. All Accounts Officers ICO(SB) 
12. All recognized unions. 
13. MOF(DEA), NS-II, North Block, New Delhi 
14. Director, NSI, CGO Complex,’A’Wing, 4th Floor, Seminary Hills, Nagpur-440006 
15. PS to Member (T) 
16. PPS to Secretary Posts 
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