
No. 16-0 lnhl4.fnrpn.
Govenrygrltof trndia

Ministry of Comnrunieations,& IT
Deparffient of Posis: 
, 
Onrrlf3n Uni0

Tot
l, All,Heads of Postal Circles.
2. All PosErasters Gqreral
3.All Directors, Postal Training Centrs. /.
4. Dirwtor, RAKNPA,, Ghfrziabad. ,'

5. Rwerpt ofthis letter may.be acknowledgd.

Errciosurre : - Ilsfection Qug$tionntirs.

!''

3. Thc inspcction of the BPC slifl bc orlicd oil by ec sod
Divisioml ttread under ufiose jruisdictim fu BFc tb b tnnqr rfu
mmths. Tb ins@ion rcpofis i$sud wi['be Evi€urod by &e,m hi3lcrdgdyr. -

Tb nlmbcr of days for inspcction will be two da1+ Howsvrr it rr4y bc ffi,. :

kc€Fing in view tl" 
"ro* 

foia of BPC.
: ,. .\_.; i

.. | . .^ r'. . :, " ,--.,..1,,i.,i.',;.,:{.:, ,.1,:L;j.rll,t
. 4. . Citclcs are rqucsted to circulate tb qrrc ti@irc to ib dkffi
uoits for trsiry,thc same n&ile inspcoting,tbp units; It i8 drc rlFsdertft*
nsy forward zugga*ions/recommendations,'to fifilrr inpruve fu slcg6@rfp.

ifflorrr*r1rrrflrrrfan|



.t

.:'

1'1 lwne $G 8Pc, dta".{.rilylnspection and the officer who is holdtng tre cherye of the'Bpc.. tyry rfit?* control, the BPc is furrctioning? whether the tncharye of the *ne r, po6tedW on $c tnonthly traffic & revenue generated as per the guidelines of the Dtc. . 
-

'!t'z Ta*e an wtaf vitr of fte 8Pc, keeping in vlerr the customer needs as wc1 es ofirnd rse of
f?rotlrfilr 

"ryf! viz.sulta.biffty of accommodation, working envfronment Indudq ffio&' qcntfl*b,n, aPProdL cleanllness etc.

ilgtteffit $G st$Etreng*h- cateSory wise and th. *o*ing hours end iu ,
tsrdrsrttn attendance register is matntained properly and staffs are puricturt h attc.r*rcc' : -'---'-.1

UfrGUtGr thc MTS officials are in uniform and whether the offlclals wear lD ctr*uppffrd tofrrmuldb on duty.

1.3

L*
t'

'I:J'E

-ff,,

1"S

. 
tl'

.'&sl$.,@rtheca|endarofreturnsismaintainedand'the
respectiue authorities with appropriate information.

returnf tr€, ssnt,,ln tirn€ to
..

rySe information oqrflter ls available and the official.avnlhHeat tfccosds ls

3.e

ffiof.omR|aintsandsuggestionsbodtandactiontaken.|ncase,noact|onhsk|ttftra *r my of the complalnts, the parflcular to be noted down.
:l3'4 mS Pl {*.*rtks and see that the impressions and seats of day-d+dry rrs are
ctefffr.thf.y reqrlre replacements. -

3'5 Chedr whether the amount paid by watk in customer in cash and advance payment/darlrent', 1

made by dhect bulk customer by cheque/demand draft, received'by the:Counter-officiat is
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&{ Ihr rcr*ng and desending meter readings are noted for
@ns#rtd amountfranked forthe day.

,&S.l..,,,SQstE;rillyitrq$rls maintained showing the e\teryday gereratbn d'r li$ 'N
qcdtprtfieulws?
'!^:

f,.6..'Wlallttr*.ma||sfran|tcd.andcomparingwiththetotal..@,
scGt*tr end &sending rcadings is done.

I

g;1 , I-ef* d mrnfrrFq$ r prniieo at the end of the day iqr eadtnmriii
-' l r.,r -.', 

t..

.t.6,,::: r-!fti- ,pq6-Ut ln the rteterientl{ rnaitlne and'the,differerre lat A$ dd , ,.

at|ocrNdku tdHru shonld be tallled wltfr the posta8e used for th€ dry.

r,'"'
tS ' 1prffi1 cfltrp made ln eadr franktng!&Fhlne ind the fundr evatl*h rs perthc S{Xl

*lodt Ycrtfud bvthe supewisor and countii signed'
.'j

&1ot|ic.ffi*irgsterahn8wtththedFpatGhs||psoft'h!h'fuWllstl#c{
tfrur&l@Wbra*chformaklng,etLtrlesinthedailyr-eport. . . :'.'' .l

.r.
E gt ehmk-sffir Sre totsl credit made for the mail tallies with the volume and s4hti.e.-tftc ,

E Ca*mrrdft poatage dge a,gdvalue of pre-maillng-activlties donc. Whefiuttp lrrrtffrg
OSq b r*lf$ed $th tbe credit qf reveRue of the BPC?

't',t..,, .. ,::l- 
r

9.1 fF@ @ trafflc and rsnnue d BPC'
:

.,..lt. " ..' : l :: '.] ' '::
g.t ' Wslrtf.@quate p.mphle!9/advertisement materials are avaflable for G{d.| d

prodr$?
.l

9.g Wtuther a separate register of customers alongwith'details viz. address, phone number, email
' id,'etc. is maintained? :

, .., , . '

t. t,,
l"': 

'i.. 
''''l1 ' 

:

the day to arriv€.'
\

.a

st ths





fire,€xtinsut$iq ,End

\

St#fs are prorlOeO with adeguate numberof chatrs/stools to wo* coruenhnfr'
' :'. .' :

lt g ru*4.ls not so ciampad to ensure U"tte' ryor*rrU atfnoophgre' ' '.

r

&unnes, lf arry,.reSrrdingwe|fare of Staffs, are $v"en lmmeoiate atterrt|on ] ]. .' ..

I

urhcffrer cordial relatlonship is maintained between supervisors and staffs b t3tdE rctlu*4

hassle'qltryut wlthout any




